
 
 

Eligible households 

To households exempt from resident tax 

In the case of households that have been affected by the recent 

rise in prices, emergency support payments will be made to the 

heads of households exempt from resident tax for the 2023-24 

financial year. 

Households in which all 

members are 

exempt from resident 

tax 

for the 2023-24 

financial year 

For details, please see the reverse 

70,000 yen per household 

Information regarding Economic Countermeasure 

Emergency Support Payments for the 2023-24 Financial Year 

(令和５年度経済対策緊急支援給付金のご案内 )  

Payment amount 

Eligibility and whether application is necessary 

 Please use the enclosed 

reply envelope. 
 

 Deadline for submission: 

  Friday March 15th, 2024. 

   

Valid if postmarked on 

this date. 
 



1: Conditions for payment  
・ All members of the household on the Basic Resident Register as of December 1st, 2023 
must be exempt from Residence Tax for the 2023-24 financial year. However, if all 
members of the household are dependent on a family member, etc., who is subject to 
Residence Tax, the household is ineligible. 
(Examples of ineligibility) 
A university student living alone (not subject to tax) dependent on parents (subject to tax) 
A household in which the parents (not subject to tax) are dependent on a child (subject to 
tax) 
 

2: Items to check and confirm, and necessary documents to enclose 

A Confirmation Form or Application Form 

・Fill in details of the financial institution account into which the payment is to be made. 

・If a proxy (other than the head of the household) is to receive the payment, it is    

necessary to complete the section on the reverse of the form to give details of the proxy. 

 

Documents to enclose: 
①A document to confirm your identity 
  ※ A copy of your driving license, a National Health Insurance certificate, a My Number 
 Card (the front), etc. 
②A document showing details of the bank account to which the payment will be made 
  ※ A copy of a bank book, cash card, etc. 
③If the application is made or the payment collected by a proxy: a document to confirm 

 the identity of the proxy. 

Only needed for the applicant: 

④If the applicant moved into Higashihiroshima City on or after January 2nd, 2023, a 

 certificate showing exemption from resident tax, issued by the municipality in which 

 the applicant was living as of January 1st, 2023, is needed. 

Enquir ies 

Higashihiroshima City Processing Center for One-Off Special Payments 

0120ｰ780ｰ125 (Call Center) 
(Information available in English, Chinese, Portuguese, and Vietnamese) 

※ Open weekdays, 8:30-17:15 

If you receive a suspicious call or suspicious mail at your home or workplace claiming to be from a 

prefecture, municipality or the national government (or from someone claiming to work for any of these 

bodies), etc., please contact the municipality where you live, your nearest police station, or the special 

police advice number (#9110). 

！ 

Formalities to Receive the Payment 

Beware of fraudulent activities related to special one-off payments for 

households exempt from resident tax, for example requesting payments 

to be made or asking for your personal information! 


